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PREFACE

The book is designed for individuals studying to become investigators, as
well as private investigators of all types and with all levels of experience.
The author shares what his research and experience have taught him. He
does not claim to have all the answers, as there is something new to be
learned about investigations and people every day. From his perspective,
this is one of the most attractive features of this career. This book is for
use in the academic realm for the many private and community colleges
offering classes in investigation and as a perspective that may be useful
to private investigators in terms of their approach to working cases. It is
certainly not meant to be the definitive thesis on how all investigations
should be performed.

Most of the author’s research on the various types of investigations
was performed while he was a college teacher at a small private junior
college in Fort Lauderdale, and during his 25 years as an investigator.
Much has been borrowed from a wide variety of academic and professional
sources over the years. It is hoped that the information will be useful to
both students and professionals in the field of private investigation.
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INTRODUCTION

Since the trial of O.J. Simpson, the profession of private investigation has
risen to a new level of respect among both the legal community and
public at large. The success of OJ.’s “Dream Team” was largely a result
of the brilliant work of the defense investigators.

The Dream Team found the witness who exposed Mark Furman’s
racism. They fashioned successful responses to everything that the pros-
ecution witnesses testified about.

JOB OUTLOOK

According to the Occupational Outlook Handbook published by the U.S.
Bureau of Labor Statistics, employment of private detectives and inves-
tigators is expected to grow much faster than the average for all occu-
pations through the year 2005. Demand for investigators is expected to
be generated by increase in population size, increased economic activity,
and domestic and global competition. These forces are expected to
produce increases in crime, litigation, and the need for confidential
information of all kinds. As crime continues to increase, more firms will
hire or contract for the services of private detectives. Additionally,
investigators will be needed to meet the need for information associated
with criminal defense and litigation for companies and individuals.
Greater financial activity will also increase the demand for investigators.
As competition becomes more intense, growing numbers of companies
will hire investigators to control internal and external financial losses,
and prevent industrial spying.

© 2001 by CRC Press LLC



EARNINGS

Earnings of private investigators vary greatly depending on their employer,
specialty, and the geographic area in which they work. According to
studies done in 1994, private investigators averaged about $36,700 per
year, earning an estimated $15,000 to 18,000 per year to start, with
experienced investigators earning $20,000 to 35,000. Entry level corporate
investigators earn $40,000 to 45,000, with experienced corporate investi-
gators earning $50,000 to 55,000. However, a successful self-employed P.I.
can earn $100,000 and more.

Investigators bill their clients $50 to 250 per hour to conduct investi-
gations. Most investigators, except those working for law firms and cor-
porations, do not receive paid vacation or sick days, health or life
insurance, retirement packages, or other benefits. Investigators are reim-
bursed for expenses and receive pay for mileage.

In my experience in South Florida, intern investigators earn from $8
to 15 per hour. Investigators with two or more years experience earn from
$15 to 35 per hour.

The potential earnings for those entering the field is unlimited. There
has never been a greater need for these services than right now.
Additionally, investigators are finally receiving the professional recogni-
tion that they deserve. Business is good, and the prospects for the future
are incredible!
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SKILLS NEEDED TO BECOME A
SUCCESSFUL INVESTIGATOR

All investigations, regardless of type or purpose, depend on the gathering
of factual information. Gathering factual information is the main purpose
of any investigation, without which no case would be solved, no stolen
property recovered, and no missing person located. Factual information
in a concise written report is the product that we sell to our client.

Today’s investigator must learn to think of himself as a highly sophis-
ticated camera with the lens always open, recording and observing every-
thing. Regardless of the case, the investigator wants answers to the
questions who, what, when, where, how, and why. The private investigator
is often the last hope for many people.

Three methods that investigators use to obtain information are:

1. Researching public records
2. Interviewing individuals with relevant information
3. Surveillance of individuals to learn about their behavior.

Investigators must use one, two, or all three of these methods in order
to obtain the information needed by the client. To excel as an investigator,
one must know how to do all three very well.

WHAT IS AN INVESTIGATOR?

An investigator is a professional researcher who uses observation, inquiry,
examination, and experimentation to obtain evidence and factual infor-
mation upon which sound decisions can be made. In order to achieve
success as an investigator, certain basic guidelines must be observed.
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Ask many questions when seeking information. Often, this means
repeating questions in order to uncover discrepancies, and following
up on initial questions with more detailed ones. You can never gather
too much information. It is easy to eliminate nonessential information
later on.

Recognize that suspects, criminals, and other subjects of investigation
come from all walks of life and are represented by all races, both sexes,
and an endless variety of lifestyles.

When investigating the crime scene, do not commit yourself to the
guilt or innocence of anyone at the scene whom you may question.
Remember, your purpose is to gather facts; judgments will come later.

Do not be overconfident. Be certain that you have gathered all the
information. Before you conclude the investigation, ask yourself, “Is there
more information I should attempt to obtain? Have I overlooked anything
that could make a difference in the outcome of the investigation?”

Do not jump to conclusions.

Never take things for granted — make no assumptions about how
much information is needed before you begin searching. False assumptions
often lead to the loss of valuable information and evidence.

Work with evidence you find at the scene. Examine all evidence
carefully; pieces of paper, documents, tools, fragments of cloth, or personal
items belonging to a possible suspect or other person involved in the
incident that you are investigating — any physical evidence can provide
an important investigative lead.

Develop informants and sources of information before you need them.
No investigator can get along without sources, because they can provide
shortcuts to many investigative problems.

ATTRIBUTES OF A SUCCESSFUL INVESTIGATOR
The following attributes are the special qualities that will help you
achieve success:
Suspicion

Be cautious of obvious things and wary of persons who are quick to
provide alibis and identification. Demand verification whenever possible.

Curiosity

Develop your own curiosity and follow up on it. Have the desire to learn
the truth. An inquisitive mind is essential to the investigator.
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Observation

Your five senses are important tools of the trade. It may be important for
you to remember unusual things about an individual (i.e., his manner and
posture or the way he dresses). Learn to observe details.

Memory

The ability to recall accurately the facts and events or the physical
characteristics of a suspect is a valuable skill.

An Unbiased and Unprejudiced Mind

Bias and prejudice will result in a poor investigation, unfairness to suspects,
and clouding of facts that need to be uncovered objectively. Do not let
personal likes or dislikes interfere with investigations.

Ability to Play a Role

This skill is especially important for private investigators who work alone
most of the time. Using his own identity could expose the investigator to
recognition and danger. The ability to assume convincing identities is
particularly valuable in surveillance, undercover activities, and a variety
of confidential inquiries.

Persistence and Capacity for Hard Work

Many times, you will find yourself working late into the night to follow-
up a promising lead or question a particularly valuable witness.

Resourcefulness

An investigator must be able to adapt to all types of stressful situations
that may demand technical skills.

Ability to Obtain the Cooperation of Others

In the course of your work you will make many contacts. Some will be
clients, some will be witnesses, some will be suspects, and some will just
be well-meaning citizens who can provide information. It is essential that
you obtain cooperation from as many people as possible in order to
secure the vital facts and information that you will need to conclude an
investigation. You will need patience, courtesy, tact, and understanding.
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A suspect or witness who has been intimidated, frightened, or angered
by an impatient investigator is of no value.

Interest in Your Work and Pride of Accomplishment

True success in any profession is based on sincere interest and pride in
a job well done. The knowledge that your efforts can bring a criminal to
justice, locate a missing loved one, or save a business large sums of money
can bring you immense satisfaction.

Street Sense

You should have an intuitive understanding of the way the world works
and how people move through it. This can be developed and refined.
The more time you spend on the street and the more attention you pay
to detail, the sharper your street sense will become. This can be learned
and sharpened as you work in the investigative field.

Good Listening Skills

You need to be a good listener in order to effectively communicate. In
order to be a good interviewer, you must be able to understand the person
who you are questioning. If you do not have good listening skills, you
will never be an effective interviewer. Therefore, you will not be a
successful legal or corporate investigator.

Ability to Put People at Ease

In order to convince people to submit to interviews, you need to be
able to “schmooze,” which means to make people feel comfortable
talking to you. This is a very necessary skill to have in order to conduct
successful interviews.

Ability to Speak at the Level of the Audience

There is nothing that turns a person off quicker than someone speaking
down or using language that is difficult to understand. You must be able
to speak to anyone from a high school dropout to a professional doctor
in language that is appropriate and understandable.
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Understanding of Body Language

To know if a person is truthful in an interview situation, you must be
able to read body language. As a legal investigator, you may interview a
potential witness for 30 minutes. At the end of that time, you must gauge
that person’s honesty and credibility as a potential witness.

Good Manners

There is no excuse for rude behavior — at any time!

Flexibility

You must have the ability to adapt to whatever situation presents itself.

Intuitive Understanding of Human Nature

People are people regardless of the circumstances you may be investigat-
ing. As investigators, we see people — our clients, subjects, and suspects
— often at times of extreme emotional distress.

Self-Confidence

You need to have belief in your ability to handle any situation.

In my opinion, if you possess the above skills, you will be successful as
an investigator and, more importantly, as a human being.
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PRINCIPLES OF
INVESTIGATION

Private investigation combines the skills of both science and art. Given
the proper knowledge, tools, and money to operate, few cases exist that
cannot be solved if the investigator devotes the time and energy necessary
to complete the assignment.

Private investigators perform the following activities:

Criminal investigations

Matrimonial or domestic relations investigations

Negligence investigations

Security

Expert witness

Electronic countermeasures — also called communication security
sweeps (i.e., debugging)

Corporate investigation

Shopping services

Skip tracing

“Day in the life” productions

Undercover investigation

Process service

TYPES OF INVESTIGATION

There are several types of investigation that will become part of your
routine as an investigator.
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Criminal Investigations

Private investigators work either for the victim or for the defendant or his
attorney in criminal proceedings.

Serious crimes, which may lead to arrest and conviction of a subject,
are the source of cases for the legal/criminal investigator. Burglary,
theft, homicide, fraud, auto accidents, arson, kidnapping, and so on,
are all examples of activities where violations of laws have taken place
and you may be called to investigate. These cases typically fall into
two categories:

1. Felonies — serious crimes which may involve punishment by
death or imprisonment in state or federal prison in excess of one
year.

2. Misdemeanors — lesser crimes usually punishable by a fine or

imprisonment in a city or county jail, not to exceed one year.

Civil Investigations

This pertains to anything involving lawsuits in which questions of money
or property must be settled. Violations of the law are usually not
involved. Divorce, bankruptcy, personal injury and negligence cases,
and lawsuits of various types are examples of civil matters that may
require investigation.

Civil Actions

An attorney or client may hire an investigator to prove either one of the
parties to the suit is liable. There are two terms an investigator must know.

1. The plaintiff is the party who brings a legal action; one who
accuses other person of wrongdoing.

2. The defendant is the accused; the one who must defend himself
against charges brought by the plaintiff. While he may be accused
of wrongdoing, he is assumed innocent until proven guilty by the
plaintiff and the plantiff’s attorney.

Negligence Investigations

This type of investigation is conducted either for the plaintiff’s attorney
to prove liability or for the defendant’'s company or business to prove
the absence of liability or absence of a permanent serious injury. This
can be accomplished through the use of surveillance (often video or
photo), locating and interviewing witnesses, or trying to establish that a
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pre-existing condition caused or was aggravated by the injury or that the
defendant was at fault. A modest investigative fee often saves a client
from a large monetary award.

Corporate Investigation

An investigator may monitor what is going on in a business, investigate
fraud within or outside the company, and provide diligence investigations
or pre-employment screening.

General Investigations

This category includes a wide variety of investigative activities. Included
here are location of witnesses and missing persons, serving of legal
process, skip-tracing, checks on employee dishonesty and fraud, security
surveys, bodyguard work, surveillances, etc.

Personnel and Background Checks

This type of investigation is ordered by businesses, and is undertaken
in order to determine whether the character, history, financial status,
credentials of an individual make him a suitable candidate for a job, a
position of public trust, a large loan, credit, etc. Insurance companies
investigate applicants; banks check on individuals applying for loans
and also check the applicant’s credit rating.

Security

Many private investigative firms offer a range of security services, including:

B Security surveys — to determine vulnerability and to suggest cor-
rective measures against theft.

B Celebrity protection.

B Event protection or security (i.e., concerts).

ASSIGNMENTS PERFORMED BY A PRIVATE INVESTIGATOR
Insurance Claims/Insurance Fraud

This is the largest and most complex category and includes inflated
claims on vehicular accidents, phony claims by individuals and organized
fraud rings, hit and run (multi-car) with phantom vehicle liability, staged
accidents, phony and exaggerated personal injury claims, fraudulent
income (disability claims), and paid or untruthful witnesses.
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Witness Location

This involves researching public records (often the beginning of any
investigation) and includes the use of the following:

Telephone books, records, and listings.

Cross reference books.

Neighborhood and employment investigations.

Postal records Freedom of Information Act (FOIA).

Public records, including search of microfiche; voter registration
lists; birth, death, and marriage records; real property records;
fictitious business files; municipal, county, state, and federal
civil court records; state and federal criminal records; corporate
and partnership filings; Department of Motor Vehicle (DMV)
records; church, medical, and dental records; credit history
records; union records; state licensing boards; and law enforce-
ment agencies.

Trash (dumpster diving) — sometimes the best source of informa-
tion about a person is found in the trash. Tt is legal to take the
trash once it is put out on the street for pick-up.

Interviews and Statements

Witness, plaintiff, and defendant interviews are conducted, and statements
and declarations are taken.

Service of Legal Process

Service of summons and complaint, service for civil subpoena for depo-
sition, service for civil subpoena duces tecum, and service for civil sub-
poena for trial testimony.

Malpractice Defense

Investigation for medical, dental, and legal malpractice cases.

Bank Fraud

Investigation of all aspects of bank fraud cases.

Employment Investigations

Pre-employment screening, business partner thefts and fraud, employee
theft, and business and industrial espionage.
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Worker’s Compensation Claims

Investigations include neighborhood and employment canvas, medical
background and previous claims history, and surveillance and photogra-
phy/videotaping.

Private Family Investigations

Investigations involving theft and embezzlement of family funds, theft and
embezzlement of trust and estates, and the location of missing persons
and runaways.

Homicide, Suicide, and Missing Persons Investigations

Death investigation including apparent death that may be staged for the
collection of life insurance benefits.

Drug Investigations

Investigations of the transportation, purchase, and sale of illegal drugs
using business and employment channels.

Reconstruction of Accidents; Vehicular and Personal Injury

Investigation of claims related to motor vehicle accidents and personal
injuries claims.

Trademark and Patent Infringements

Investigation of protection of trademarks and patents.

Slip and Fall Accident Claims

Investigation of circumstances surrounding slip and fall accidents and
resulting disability claims.

Domestic or Divorce Cases

Surveillance on cheating spouses, unfit parents, domestic abuse, and
conducting hidden asset checks.

Shopping Services

Monitoring employees in stores to make sure that all the sales money is
put in register; conducting drug screens on prospective employees. Also,
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spotters in bars, who monitor the restaurants/bars for theft by employees
and constructive assessment of employee conduct.

Skip Tracing

Everyone is looking for someone.

“Day in the Life” Productions

Bodily injury or malpractice claims where the plaintiff claims total or
serious disability. Photos or videos of a day or a week of activity often
convince the plantiff to abandon the suit or at least settle for a substantially
smaller award.

Undercover Investigations

This usually involves a business that tries to identify problems by hiring
investigators to pose as employees.

SOURCES OF INFORMATION

Your effectiveness as an investigator will depend largely on your ability
to obtain information from the following sources.

Physical Evidence

This includes identifiable objects and traces found at the crime and/or
accident scene including fingerprints, clothing and personal effects, pho-
tographs, tire marks, notebooks, identification cards, credit cards, weap-
ons, tools, etc. The types, nature, and importance of physical evidence
varies with each case.

Scientific Examinations

This type of evidence may be provided by modern, well-equipped labo-
ratories maintained by law enforcement agencies, private investigative
agencies, universities, corporations, and medical centers. Any type of
physical evidence from blood samples to metal scrapings can be analyzed.
As an investigator, you may find yourself using such sources.

Records and Documents

A great deal of information concerning a suspect, missing person, or wanted
man can be found in some of the records and documents of government
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and private agencies. In order to use these sources effectively, the investi-
gator must know the type of information that a particular agency provides,
and how to obtain that information. In some states, information is available
under the public records law (see FS 119 in the State of Florida). Only
active criminal record information is exempt. Law enforcement records
would, in most instances, be unavailable, except following request for
discovery information once the defendant has been arrested and charged
with a crime. Two simple rules will help you in your search for information:

1. Take the time to learn the sources in your locality and strive to
develop new ones. Browse through listings under city, county,
state, and federal governments in your telephone directory. Become
familiar with titles and functions of the various agencies listed. Visit
a public library and become familiar with the various documents,
references, and directories available. Help from a cooperative
librarian can cut your search time in half.

2. Develop sources of information before you need them. Remember,
nobody but the court can force any person to produce records or
divulge information except for public records. A smart investigator
develops his sources carefully so that he can obtain information
on a personal basis when he needs it.

Information from People

Despite all databanks, libraries, volumes of documents, and reports available
today, people remain our primary sources of information. Cab drivers,
reporters, clerical personnel, court employees, as well as specialists and
highly placed professionals have provided information that has led to the
successful conclusions of many cases. The experienced investigator under-
stands the importance of people as resources and devotes a great deal of
time maintaining contacts and making new ones. As sources of information,
people fall into two general categories: informants and clients.

Informants

Investigators classify their informants according to the type of information
they are seeking. Informants are classified as victims, witnesses, or suspects,
and are questioned for information concerning a specific event. Those
classified as personal references are used to gather information in personnel
investigations. Still another group, experts or specialists, are able to provide
specific technical information about their fields of expertise. Investigators
sometimes find it necessary to use paid informants who have connections
with the underworld to gather information about criminal activities.
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Personal References

Whenever an investigator is assigned to a personnel investigation, he will
be interviewing personal references supplied by the subject. Naturally,
the subject will select people who will give him good reviews. Such
people generally tend to provide good news only. The investigator who
does a thorough job will search for the neutral person, the one who will
provide balanced information that points out the subject’s weaknesses as
well as his strengths. The best sources for such balanced information are
professional people and former employers.

Experts

Anyone with special knowledge because of a profession or hobby is a
potential expert. Biologists, psychologists, teachers, doctors, historians,
and reformed criminals all qualify as experts. Success in getting information
from such sources depends on the investigator. Specialists are usually
people whose knowledge is in great demand. The investigator should do
his homework before interviewing the expert. First, the investigator should
outline the information needed and write out some important questions.
The investigator should also come prepared with a note pad and a tape
recorder. He should also acquire some knowledge of the subject so that
he can talk intelligently to the source. Finally, he should be brief and to
the point.

Paid Informants

These people can be useful in gathering first-hand information on
underworld activities: gambling, prostitution, drug offenses, and orga-
nized crime. Information provided by professional informants has fre-
quently been instrumental in solving crimes that otherwise would have
remained unsolved. Paid informants are a dangerous source of informa-
tion and are often misused. They are overly relied on as sources of
information by law enforcement. Remember, credibility is a major factor
in all investigations. Paid informants’ credibility must be proven before
they can be relied upon as witnesses. If you use paid informants, you
must take precautions to protect yourself and to safeguard your source.
First, determine the informant’s motive. Is he talking because he wants
money or a reward? Is his motive revenge against someone? Is he looking
for some personal favor from you? Experienced investigators have
learned that the informant who is primarily interested in money is the
most reliable and can be used repeatedly.

After determining the informant’s motive, you should plan on meeting
privately with your informant. You should avoid close association in public.
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Avoid calling paid informants by slang terms such as rat, stoolie, squealer,
or snitch.

Finally, protect your informant from possible danger. Never reveal
his identity or use any information the he gives you to his disadvantage.
Offer privacy and protection, as well as money, in exchange for
information.

Demeanor of the Investigator

Your success in obtaining information from a source will depend largely
on your approach. Here are a few tips.

B Prepare for the interview by outlining the questions you want
answered or the information you hope to get.

B Investigate the source and verify his identity and stability.

B Make an appointment if your source is a busy person and you
need more information than you can obtain in a phone call.

B If you must go through a secretary, it is very important not to
divulge the nature of your business to her.

B Identify yourself only to your source.

B Do not tell your informant too much. Never reveal any suspicions
or personal feelings that you have about the case, because your
attitude may slant the informant’s answers.

B Conduct your business efficiently and politely.

Above all, remember that no one is required to give you information.
Your own patience, tact, and determination will enable you to be suc-
cessful in using people as sources.

RECORDS AND DOCUMENTS AS INVESTIGATIVE
SOURCES OF INFORMATION

Public Library

For the investigator, the public library has a great deal of valuable
information, primarily in the form of directories. With exception of city
telephone directories, they are frequently overlooked. These sources are
primarily professional membership directories and various employments
listed by professional associations. The following is a brief list.

1. American Medical Directory both foreign and domestic, is issued

by the American Medical Association (AMA). This provides names
and addresses of all presidents and secretaries of all the county
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medical associations listed. Listings of hospitals, sanitariums, related
institutions, and names of doctors by states and cities are provided.

2. Directories of newspapers and periodicals provide a guide to
newspapers and periodicals printed in United States and its pos-
sessions. These directories also provide descriptions of states, cities,
and towns in which they are published. This source is useful for
interrogations of out-of-town suspects.

3. Lloyd’s Register of Shipping lists all sea-going merchant and pas-
senger ships of the world and the owners. Similar publications are
Lloyd’s Register of Yachts and Lloyd’s Register of American Yachts,
which provide names and descriptions of yachts, their classification,
and names and addresses of the owners.

4. Who’s Who gives autobiographies of prominent people.

5. Hotel Redbook and Directory is published by the American Hotel
Association. It lists hotels in the United States, Canada, Mexico,
and other countries and is listed alphabetically according to cities,
states, or countries.

6. Baird’s Manual of American Colleges and Fraternities lists men’s
and women’s organizations, professional fraternities, honor
societies, local fraternities more than 50 years old, and inactive
fraternities and sororities.

7. Mastai’s Classified Directory of American Art and Antique Dealers
lists persons and businesses involved in all phases of the antique
business. Its listings are arranged by cities and business names.

8. National, state, city, and county guidebooks and directories are
also helpful. Among the most useful are Baedecker’s Guides, tourist
guidebooks of all foreign countries, and congressional directories
that provide biographical sketches of senators and representatives,
listing of officers of the House and Senate, judicial and executive
department personnel, foreign and diplomatic consular offices in
the United States, and other valuable information.

Telephone Directories

Current and past telephone directories may be checked for variations in
the spelling of a subject’s name, and telephone listings of all persons with
the same last name. In large cities, also check suburban and outlying
directories.

Cross Reference Directories

These books have three separate types of listings. These listings include
an alpha section that lists each party name (like a phone book). If the
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name is found, it will also give the subject’'s name and phone number.
Polk directories will also list an occupation. In the address section, you
can look up a listing if all you have is an address. It will tell you who
lives there and the phone number. The number section lists all phone
numbers by prefix. Once a number is located, it will give the name and
address of the person to whom the number is listed. You may also use
this directory to locate neighbors or parties nearby when trying to locate
someone. As a rule, these directories do not contain unlisted numbers,
but there are numerous exceptions.

Local Newspapers and Magazines

The daily paper is backed by an enormous behind-the-scenes operation
and contains a potential gold mine for investigators within the various
departments. The circulation department has available the names and
addresses of subscribers and lists of professional subscription advertisers.
The classified ad department keeps on file the names, addresses, and
telephone numbers of classified advertisers and the date of each ad.
Change of address for subscribers is on record as well. The newspaper
morgue maintains a cumulative file on every person whose name has
appeared in the newspaper. The library maintains all back issues of papers,
many of which are stored on microfilm.

Become acquainted with local magazines published in your area. They
report in depth on activities of prominent citizens in the community. Make
the acquaintance of editors and investigative reporters who work for these
publications because they will prove useful to you.

City and County Business Licenses and Permit Offices

These records contain the name, address, phone, owner, type of business,
date filed, and expiration or renewal date on a license.

Local Police and Fire Departments

Local law enforcement may know the subject and may even run a check
for you, if you approach them correctly. The fire department might tell
you if they have ever received a fire zoning violation.

Fictitious Filings (DBA)

These records are kept by owner’s name and cross-referenced by the
business name. They will give you the name and address of any business
the subject is involved in. Also, the names and addresses of all registrants
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and the date of filing are available. For a small fee, they will also certify
this information for use as a court document.

Bureau of Vital Statistics

Records are maintained on deaths, births, and marriages. Aside from
parties’ names, it will also show addresses, relatives, and witnesses.

Court Records

A county criminal court contains records of traffic citations and all mis-
demeanor charges. A county civil court contains records of marriages,
evictions, and all civil suits with a dollar amount usually under $10,000.
The microfiche contains listings (alpha) of both plaintiffs and defendants.
It will give you the date filed, case number, and nature of the action. The
Florida Circuit Court is broken down into two categories: the circuit
criminal that handles all felony cases and the circuit civil that handles all
civil suits over $15,000, divorce cases, foreclosures, and probates.

U.S. Federal Courts are also separated into criminal and civil. They also
contain the bankruptcy court. All courts contain files and records considered
to be public records and available to the public. There may be records
available to you from other government agencies (i.e., FBI, CIA, etc.). You
must file a request under the Freedom of Information Act (FOIA). There are
also agencies that will do research for you in Washington, D.C., and Canada.

City Hall
Property Assessor’s Office

Maps of real property are on file, including dimensions, addresses, owners,
taxable value of property, and improvements.

Street Department

Maps of the city are kept on file, showing widths of streets, locations of
conduits, drains, sewers, and utility lines. Also listed are current street
numbers, abandoned streets, and right of way.

Building Department

This department issues building permits, maintaining applicants on file,
addresses of construction sites, amount and cost of construction, and the
names of builders. Blueprints and diagrams showing construction details
are also available.
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Fire Marshal and Sanitary Engineer

These are the officials who conduct inspections on businesses to check
for possible violations of code. They have the right to inspect all
premises.

Health Department

Birth and death certificates are kept on file, as well as the records and
statistics on outbreaks of communicable diseases, including VD and
AIDS.

Sanitation Department

This department has access to all premises. Investigators may accompany
them and search the contents of garbage (although you have to pay them
something for this privilege).

City Attorney

This individual usually operates the consumer fraud division, which main-
tains files of complaints made by citizens against businesses suspected of
fraud (State Attorney for criminal charges).

County Records

Most records in the courthouse are public and available to anyone. The
trick is knowing where records are kept and what information they
provide.

County Recorder’s Office

This office maintains official index records. All instruments are required
to be recorded; all papers pertaining to real estate transactions, marriage
certificates, contracts (prenuptial), petitions for separation and divorce
decrees (lots of information contained), notice of lien and attachment on
real estate, certified copies of decrees and judgments of courts of record,
official bonds, and, occasionally, birth and death records.

Also available in the County Recorder’s Office is the General Index
to Official Records. It is cross-indexed as to plaintiffs and defendants,
grantors and grantees. The General Index shows the date that the
instrument was filed, the defendants and the plaintiffs, the type of
instrument, and the book and page of official records where the instru-
ment may be found.
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The value of information is exemplified by a death certificate, which
contains the following information:

B Name, address, sex, age, race, birthplace, and birth date of the

decedent.

Place, date, and time of death.

How long decedent has been in community.

Hospital, if death occurred there.

Social security number.

Marital status, occupation, parents’ names, including mother’s

maiden name.

Death informant’s name and address.

Medical certificate, if under a doctor’s care at time of death.

B Coroner’s certificate which includes autopsy data, cause of death,
and disposal of the body.

County Clerk’s Office

This office may be checked for naturalization records, marriage license
applications, petitions for divorce, and criminal files.

B 7he Naturalization Records and Record Book provides the names
of applicants for citizenship, port and date of entry, manner of
arrival, declaration of intent, and miscellaneous information relating
to naturalization process.

B Marriage license applications provide pertinent information about
applicants.

B Petitions for Divorce include information on the grounds or charges,
place and date of marriage, children, and community property.

B Criminal files provide information about the complaint, the arrest-
ing officer’s report, a description of preliminary proceedings, and
other pertinent information.

County Auditor

This office lists all county employees, occupations, and rates of pay.
Records of all fiscal business of the county are also available.

Property Assessor’s Office

This office maintains plats or maps of real property in the county; with
dimensions, address of owner, taxable value, and legal description. Files
also include information on buyers and sellers of the property.
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County Tax Collector

Records of names and addresses of property owners, legal descriptions
of property are kept, as well as a record of the amount of taxes paid on
real and personal property, and whether or not taxes are delinquent.

Registrar of Voters or Board of Elections

The affidavits of registration that include some biographical information
on registrants are kept on file here. They have a file that lists registered
voters according to precincts and, a roster of voters. Listings are maintained
on microfiche and include subject’s name, address, telephone number,
date of birth, date registered, and voter registration number. This is free.
Also on file are the nomination papers of candidates for public office.

Medical Examiner or Coroner’s Office

Information is available on all deceased persons and include the name
or description, date of inquest (if any), property found on the deceased,
cause of death, and notes regarding disposition of the body.

STATE REGULATORY AGENCIES
AS SOURCES OF INFORMATION

Examination of a subject’s business, profession, or past or present employ-
ment may lead an investigator to one or more of these sources. For
example, in the state of Florida, we have the following agencies.

Department of Motor Vehicles

Provides information regarding operator’s licenses, verification of certifi-
cates of title, motor or serial numbers, license plate, and vehicle ownership.

Health and Rehabilitative Services

Social Service agencies and State Unemployment offices maintain infor-
mation concerning individuals receiving assistance from these agencies.
This information may be obtained for legitimate investigative purposes.

Professional and Licensing Bureaus (Department of State)

These bureaus set professional and vocational standards for the state and
issue licenses or certificates to individuals who qualify. Professional and
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vocational groups licensed by such agencies include doctors, dentists,
social workers, real estate agents and brokers, funeral directors, cosme-
tologists, contractors, pest control specialists, dry cleaners, chiropractors,
accountants, teachers, architects, attorneys, and private investigators.

Florida Department of Law Enforcement (FDLE)

Maintains criminal records on all individuals who have been arrested in
the state of Florida. Other states have State Police Agencies that keep
criminal records of individuals arrested in that state.

State Comptroller’s Office

Investigates all white collar and fraud crimes reported to state agencies.

State Bureau of Alcohol, Tobacco, and Firearms

Governs the issuance of licenses to establishments that sell alcohol,
tobacco, and/or firearms. They are usually a valuable resource of infor-
mation about such establishments.

FEDERAL SOURCES OF INFORMATION

Numerous agencies, bureaus, commissions, and boards of the federal
government do not open their files or release information on request.
However, as an investigator you may find it possible to get information
from the following agencies.

U.S. Postal Service

The Postal Service will supply forwarding addresses. There are two meth-
ods by which to obtain change of address information. The first is to
obtain a court order for the release of the information (e.g., when working
a legal investigation). The second method (cheap and slow) of obtaining
an address is to simply address an envelope to the last known address
of the subject. Under your return address write, “Address Correction
Requested.” On the line below that write “Do Not Forward.” When the
Post Office receives this envelope, they will not deliver it, but will note
the person’s new address and return the envelope to you.

Most Post Offices can supply you with copies of applications on file
for customers of postage meters, bulk-mail permits, and business reply
permits. You can also obtain information concerning the holder of a P.O.
box, provided it belongs to a business.
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Bureau of Immigration and Naturalization (INS)

Records are maintained of all immigrants and aliens. Passenger and crew
lists of all foreign vessels using U.S. ports are also kept on file.

Departments of the Army, Navy, Marines, and Air Force

Records are kept of all persons who are, or ever have been, in military service.

U.S. Coast Guard

A listing is kept of all persons serving aboard U.S. merchant ships.

Drug Enforcement Administration (DEA)

Records are maintained of all licensed handlers of narcotics and other
drugs, such as physicians, pharmacists, and so on.

Bureau of Alcohol, Tobacco, and Firearms (ATF)

The alcohol tax unit keeps records of violations relating to the manufac-
ture, storage, and sale of alcoholic beverages. This agency also enforces
the National Firearms Act.

Federal Communications Commission (FCC)

Records are maintained of licensed holders for all broadcast communica-
tions media.

Federal Bureau of Investigation (FBI)

The FBI primarily serves as a clearing house for criminal identification
records. On file are:

B Criminal records/fingerprints
B The national stolen property index, including stolen government

property
B The national fraudulent check index
B Nonresident information on criminal offenses and subversive activities

Social Security Administration

The original social security applications are maintained and names are
listed (maiden or married for women), along with address, sex, race, and
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parents’ names and addresses, at time of application. Current records on
cardholders show present employer.

Federal Aviation Administration (FAA) (Oklahoma City, OK)

Records of all licensed pilots, all aircraft, and aircraft parts are maintained
here.

PRIVATE ORGANIZATIONS AND AGENCIES

The number of resources in this category are limitless. The experienced
investigator knows just how significant these sources can be. Subjects
under investigation do not abandon lifetime interests and associations.
Frequently, they keep in touch with organizations that have always
served them, and in so doing they leave behind various records. The
following are examples of private sources that have proved valuable to
investigators.

Telephone Companies

Local telephone companies publish geographical directories that list sub-
scribers according to street address in addition to the regular telephone
directories. They also maintain records of long distance phone calls.

Public Utility Companies (Gas, Electricity, and Water)

Applications for service usually contain the basic background information.
Customers are usually filed according to address, rather than by name.
Files include complete service history, number of meters in service, place
of last service, and the names of persons who have had service at that
address previously.

Credit Reporting Agencies

Most individuals and practically all businesses have credit reporting asso-
ciations that maintain credit ratings and files on them. Attorneys, whole-
salers, retailers, physicians, and so on, are among the many groups
represented. The Retailers Credit Association is a national credit reporting
organization that maintains files on individuals. On record are basic
biographical and financial information on all individuals who apply for
credit. Information on the credit rating and financial stability of businesses
and individuals can be obtained only for a sound reason, because such
organizations must protect privacy.
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Insurance Reporting Agencies

Agencies serving insurance companies and underwriters gather informa-
tion on policy holders. They have detailed records of bad risks in all types
of insurance. Of particular value to investigators is the National Auto Theft
Bureau. Maintained by auto insurance companies, this agency investigates
abandoned and wrecked vehicles, wrecking yards, and junkyards. They
also maintain files on professional auto thieves and theft rings and have
a national teletype communications network.

Transportation Companies

Taxicabs, limousine services, auto rental companies, and so on, have very
useful information which may include a complete record of a trip with
time, location, destination, and stops enroute recorded. Drivers from
limousine services frequently make useful informants.

Private Investigative Organizations

Many detective agencies are willing to sell specific information they have
compiled during the course of an investigation.

Real Estate Agencies

Information can be provided on residents and former residents of property;
former addresses of residents; business, social, and character references;
and handwriting samples.

Hospitals

Records of patients, illnesses, operations, scars, wounds, injuries, and
complications are kept. Such information is often useful in establishing
descriptions and identifications of subjects.

School Records

These are good sources of information on behavior, scholarship, family
background, disciplinary actions, and financial status.

Personnel Offices

Valuable employment information can be obtained concerning the sub-
ject’s employment history, successes and failures, and financial standings.
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Moving Companies

Information may be provided as to where a subject has moved.

Shipping Companies

Records are maintained on all passenger lists. Included are names, addresses,
ports of embarkation and disembarkation, and stateroom numbers.

Travel Agencies

Information can be provided concerning a subject’s travel, including
departure times, itinerary, and insurance beneficiaries.

Jewelers

Repair records and invoices are maintained that might provide leads to
stolen jewelry.

Funeral Directors

Information about families of the deceased is on file here.

MISSING PERSONS

Over one million people are reported missing each year. Many of these
people are considered “skips” — a person who for whatever reason of
his own chooses to leave a given area. You will find that no one disappears
without a trace. If you, as the investigator, devote enough time and effort,
and you follow the proper techniques and procedures, nearly everyone
can be located. There are three major exceptions to this rule: the very
rich, the very criminal, and the very dead. Usually, the longer a person
is gone, the easier it is to find the person. Most skips or missing persons
eventually leave either paper trails, verbal trails, or both.

Phase One — The Initial Interview

Every missing person case begins with an interview. The purpose of the
interview is to develop a body of reliable information that is useful in an
actual investigation. The client who is seeking the help of the investigator
is likely to be emotionally upset and unable to provide accurate informa-
tion without careful guidance from the investigator. The client may be
thinking of the possibility of murder, kidnapping, serious personal harm
to a loved one, and other unspoken fears. It is essential that your manner
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and approach be reassuring and professional. By remaining calm and
comforting, you will be able to gather the vital information you will need
to begin your investigation. See Figure 3.1.

Maintain an approach that helps the client remain calm. Project a
personal image of professional competence. Allow the client time to relax
before beginning a series of probing questions. Let him know that you
will follow an orderly logical procedure.

Keep in mind that most missing persons leave situations that they
consider unbearable. Your client may not recognize or want to reveal the
nature of the circumstances that led to the disappearance. In practical
terms, this means you should not accept at face value the initial statements
made by the client such as, “everything was all right at home” prior to
the disappearance. Get as complete a story as possible. Some clients may
hesitate to divulge family problems because they are reluctant to “air dirty
laundry” or because they fear that police action and/or publicity could
result. You must assure them that all information will be treated in the
strictest confidence. As a private investigator, you function much as an
attorney does, for the benefit of your client.

Give your client a quick preview of the kind of information that you
will be seeking and then proceed in an orderly fashion to interview him.
You will be seeking information in three areas:

Has this person run away or disappeared before?
What was the motivating factor that caused the person to leave?
What does the missing person look like?

Previous Disappearances

A surprising number of runaways are repeaters. Clients may not readily
volunteer information about previous disappearances for fear of embar-
rassment. Be sure to ask if the missing person has run away before. If
so, then the client can provide valuable information about probable
destinations. Gather all the information you can about the previous inci-
dent. Take the opportunity to check police reports about the disposition
of any previous disappearances.

Motive

Determining the motive is perhaps the most important step in a successful
investigation. The majority of people who run away do so for predictable
motives: family arguments, inability to meet financial obligations, mental
or emotional disturbances, inability to cope with severe stress, and so
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on. However, your client will not volunteer this information without
your guidance.

Other motives for disappearances can be far more serious because
they involve criminal activity. Some people run away with stolen money.
Others leave because they have been threatened with physical violence.
Some intend to collect insurance through fraud. When the interview reveals
such serious motives, police involvement may be necessary, and further
detailed investigation will have to take place.

Description

During the initial interview get a full, detailed description of the missing
person. If possible, obtain a recent photograph. Keep in mind that the
client may not be able to give you a satisfactory description because
he is upset. Plan to get supplemental description from friends, asso-
ciates, and schoolmates. A complete description includes the following
elements:

Physical appearance — height, weight, race, birthmarks, scars, char-
acteristics, posture, manner of walking, and manner of speech.
Clothing worn and personal articles carried at the time of the dis-

appearance.
Vehicle used — make, model, year, body style, license number, color,
and condition of the vehicle used by the missing person.

Phase Two — The Investigation

After you have completed the initial interview, you are ready to begin
the actual investigation. As you uncover additional information and clues,
you will need to speak with your client many times. These follow-up
interviews will enable you to eliminate inaccurate information initially
provided and concentrate on following clues provided by new information.
The three steps you will follow during the actual investigation include
the following.

Check the Bad News Sources

Before going ahead with an extensive and costly investigation, you must
determine if the missing person has already been found. This means
checking area hospitals and jails. If you suspect suicide or other foul play,
check the medical examiner’s office. If these sources reveal the missing
person, then the investigation is complete. If they do not, then you have
the basis for further investigation.

© 2001 by CRC Press LLC



Check Personal Belongings

The personal belongings of the missing person can provide important
clues to the disappearance. This is especially true with juveniles. The
personal effects should be examined including mail, clippings, items
found in a purse or briefcase, items found in dresser drawers, and
contents of an automobile glove compartment. With juveniles, notes
scribbled in books and notebooks, sometimes passed to friends, can
provide important clues.

Where foul play is suspected, the examination of personal effects is
especially vital and should be pursued persistently. Remember, in cases
involving possible criminal activity, your investigation will supplement or
complement police efforts, and you will be expected to cooperate with
the authorities.

Follow-up Investigation

Although you may develop sufficient information from the initial interview
and check of personal belongings to successfully proceed, there may be
times when you need to do additional investigation. Such follow-up
investigation may involve people associated with the missing person and
aspects of the individual’s life.

It may be necessary for you to dig deeply into the missing person’s
social activities, medical history, family history, and employment record.
Investigation into these areas may reveal patterns of unbearable stress that
motivated the individual to run away. Membership in clubs, special interest
groups, unions, and professional associations may provide clues about
the individual’s interests and associations. Financial records and credit
ratings may reveal money problems, a frequent cause for desertion.
Records of local government offices, such as state employment offices,
relief agencies, and Department of Motor Vehicles may provide clues to
temporary residences.

Comments made by a missing person’s friends can be significant. You
learn that the person missed his last class and friends add that he was
acting strangely on the night he last attended. This can be an important
clue in establishing the time of disappearance. Lifestyles are also signifi-
cant. If the missing person is a gambler, pool player, gun collector, golfer,
and so on, then his activities and associations provide additional clues as
to his whereabouts.

Investigation into family history during the follow-up investigation may
reveal serious marital difficulties. In the past, males made up the majority
of those who deserted their families. Today, women are more frequently
disappearing and leaving families and husbands. They are searching for
a different kind of life. Frequently, deserters cannot be induced to return
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to their families if found. As an investigator, your role in such instances
will be to determine their whereabouts and assure the client that the
missing person is safe. Do not act as a marriage counselor. Reconciliation
is a separate matter to be worked out between the involved parties.

RUNAWAY JUVENILES

Running away from home in search of adventure has always had a strong
romantic appeal to many American kids. Many would-be Huck Finns took
to the roads, not only to escape from home, but in search of adventure. In
today’s crowded world, running away offers none of the challenges it did
in the past. Juvenile runaways can look forward to a life of extreme poverty,
homelessness, crime, drug addiction, prostitution, and even early death.
Parents, aware of the dangers the runaways face, are quicker to seek the
help of private investigators in locating their children.

In dealing effectively with runaways, you need to know three things:

Who the runaway is.
What motivates the child to run away.
How to conduct an investigation involving juvenile runaways.

Today’s Runaway — A Profile

Studies indicate that most of the runaways are from 14 to 16 years of age.
Usually, the girls are older than the boys. The average juvenile runaway
either goes home or is found in about one week. Knowing how to find
the runaway rapidly is especially important because the longer the child
is away, the more likely he is to commit crimes.

Psychological research shows runaways are likely to be hostile and
defiant. They tend to behave impulsively and exhibit puzzling mood
swings, extreme aggressiveness alternating with extreme passivity. Their
behavior interferes with schoolwork where routine and discipline are
required. Studies also show home atmospheres left by these juveniles are
not conducive to happiness. Finally, police records indicate that juvenile
runaways more than any other juveniles have been involved in delinquent
activities prior to running away.

Motives

Although children leave home for many reasons including desire for
independence, excitement, or adventure, the most common motive is
desperation to get away from unbearable conditions. The following are
the most common motives for running away.
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Poor Home Conditions

Alcoholic/drug addicted parents, crowdedness, negative personalities of
parents, step parents or others involved in running the household, physical
or mental illness of family members, lack of affection, and so on may be
contibuting factors.

Desire to Avoid Criticism or Punishment

Children who are reprimanded or are convinced they have disappointed
or disobeyed their parents often run away to avoid dealing with the
problem.

Rigid, Over-strict Home Discipline

Youngsters who do not feel close to their parents, owing to rejection or
strict discipline, run away to escape parents’ demands even though the
infraction may be relatively minor.

Fear of Being Apprehended by the Police for an Offense

The crime may be relatively minor, such as petty theft, a fight, or broken
windows, but the runaway fears the offense will be regarded as more
serious.

Lack of Security in New Surroundings

Young people often find it difficult to adjust to the problem of establishing
themselves in new communities or neighborhoods. They miss old friends
and have difficulty making new ones.

Eloping

Many older juveniles, especially girls, run away from home to get married.
In most cases, the marriages are valid.

Investigations

As with other missing person cases, investigating juvenile runaways
involves initial interviews, examination of personal belongings, and follow-
up investigation. The investigator who is successful in locating runaway
juveniles builds a body of information through interviews with parents,
friends, and relatives that focus on the runaway’s home situation and on
his involvement with friends and activities.
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Home Situation

Keep the following questions in mind as guidelines:

Is there hostility between parents and child?

Are parents demonstrating marital instability, including violent scenes?

Are other household members showing continuous conflict?

Does anyone in household have physical/mental disorders, especially
long-standing problems that could interfere with home life?

Are there financial difficulties resulting in constant bickering or hard-
ships that upset or humiliate family members, especially children?

Is there alcoholism or drug addiction in family?

Was there a sudden change in child’s attitude, especially where his
family was concerned? Did he or she suddenly become quiet or
explosive, belligerent, or too submissive to be considered normal?

Did his attitude towards studies, teachers, and so on, change recently?

Did he stop talking about his friends? Did he suddenly abandon his
old friends?

Friends, Activities, Etc.

Keep the following questions in mind as guidelines.

Are the runaway’s friends able to suggest clues to his activities, interests,
previous behavior, or other details that would help you? An under-
standing attitude on part of an investigator can bring cooperation,
especially if those friends believe you are trying to help a runaway.

Did the juvenile frequent neighborhood video arcades, beaches,
picnic grounds, parks, sports centers, or hamburger stands?

Do the juvenile’s friends have recent photos that would be helpful
to you?

Locating Runaways

Most runaways can be located relatively near home, even though credit
cards, family autos, or even their own ability makes it possible for them
to go greater distances. As the runaway learns how to survive on his own
(usually after several attempts), he is likely to be away longer and, thus,
more difficult to locate. The following locations can be used as temporary
hiding places (harbors or shelters).

A Friend’s House

The runaway may be able to stay at a friend’s house for several nights
without arousing suspicion. The friend may tell his parents a convincing
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story about the visit. The home of a married friend is a more attractive
shelter often used by a young female runaway.

All-Night Public Places

These include grills and coffee shops, railway and bus depots, airports,
laundromats, and movie theaters. Runaways find them convenient first
stops where their presence will not be noticed.

Lobbies, Vestibules, and Basements

These places serve as very short-term stops because food and bathroom
facilities are not available.

Automobiles

It is not unusual to find exhausted runaways asleep in parked or aban-
doned cars.

Vacant Buildings

These may include apartments, commercial buildings, lumber yards, gar-
den sheds, or unoccupied private residences.

Campgrounds, Parks, and Beaches

In mild weather these are common, pleasant stops for runaways. They
can mingle freely with others without creating suspicion.

Skid Row

Local and out-of-town runaways often seek shelter in the rundown parts
of town. They may share a “crib” with other runaways or derelicts, or
flop in a cheap hotel.

Carnivals and Circuses
Kids still run away to join the circus. Carnival people are friendly and
sympathetic, so these places are considered good choices by many runaways.
The Located Runaway

Assuming you have located a missing juvenile, the steps you should take
are to notify parents or guardians of the child’s location, because they

© 2001 by CRC Press LLC



may have special instructions and will be anxious to know about the
child’s status.

Determine if the child needs help. Does he display signs of illness or
abuse? Attention to these needs puts you in a good position to talk to
the runaway and get the complete story.

When speaking to the runaway, try to determine if he was involved
in criminal activity (burglary, shoplifting, prostitution, etc.) or if he was
victimized by adults in some way. Many young runaways have been
seriously mistreated by sexual perverts and may need medical/psycho-
logical help. Others may have been persuaded to become members of
gangs that commit serious crimes. At first, runaways may be unwilling
to reveal details of their activities for fear of further punishment by
parents or police, but with patience and skillful questioning you can
get these details.

Watch for discrepancies in any story. Be cautious about accepting
details of a supposed kidnapping. Check the story carefully and eliminate
discrepancies to prevent you from falsely accusing someone.

UNDERCOVER OPERATIONS IN BUSINESS SETTINGS

Cover stories are an extremely important part of any undercover operation.
The more complex the case and the greater the sophistication of the
criminal suspects, the more attention must be given to the preparation of
the cover story. An agent can only be as effective as his cover story is
acceptable or believable. It must fit the role being played by the agent.
There are three rules to observe on a cover story:

1. Keep it simple.
2. Keep it believable.
3. Keep it as close to the truth as possible.

Another trait that the good undercover agent would benefit from
mastering is called “roping.” The art of roping can be defined as the
undercover agent’s gaining the trust and confidence of a suspect to the
point where the suspect will disclose past or present criminal acts or, at
least, will not hide them from the agent’s view. Techniques used to
accomplish roping must steer clear of entrapment and areas of illegality.
A mature thief would never reveal himself or herself to a newcomer (the
undercover agent) until he feels that the agent can be trusted or, at least,
is not a threat. Therefore, if the agent can create the impression that he,
too, is dishonest, he will have neutralized some of the thief’s defenses.

In any company setting, one can usually identify two main groups of
employees — those who are relatively “straight” and free from dishonesty
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and those who care little about the company and take advantage of every
opportunity to further their own ends either through company expense
or outright illegality.

In the initial stages of an undercover investigation, it is often necessary
for the agent to gain and keep the good will of the “straights.” Members
of this group often possess invaluable information about the illegal
activities of persons in the group. During this time, the agent, in effect,
must walk a tightrope between the two groups so as not to be identified
too closely with either one to the detriment of a future relationship with
the other. Eventually, the agent will have to decide to swing away from
the “straight” group in order to become completely accepted by the
thieves in the plant. This switching over from one group to the other
is accomplished through the art of roping. It usually results in the
alienation of the original group, which is loyal to the company and not
interested in stealing.

The last (and most important) requirement for the supervisor in an
undercover case is that he maintain an overall perspective on the entire
case. The typical undercover case will involve the identification of various
dishonest employees on the work force. This is usually done employee
by employee. In other words, over a given time period, the undercover
agent will gradually be able to identify more and more dishonest employ-
ees. It is up to the supervisor to ensure that the undercover agent does
not become bogged down in a relationship with any one dishonest
employee or group.
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Subject Data File addendum by ine numben

Case#:

THE SUBJECT

First:

Middle:

Maiden:

Previous Legal Name:

Other Alias:

Primary or current address:

City:

Phone:

Cell Phone:

© ® N O AW N =

ICQ/UIN:

Internet Service Provider:

Password(s):

Other “screen names”:

Subject: Own/Rnt/Rsd From:

to

(Prm/Tmp) Cmp/Sb:

Owner (if not subj):

o Listed on “Other Contacts”

Also lives here:

Complex Manager:

Address if diff:

City:

Zip: -

Phone:

E-Mail:

Cell phone:

Pager:

Website:

Co. St:

Zip: -

(Prm/Tmp) Cmp/Sb:

o Listed on “Other Contacts”

Also lives here:

Complex Manager:

Mgt. Co.

Address if diff:

ICQ/UIN:

Co. St:

Zip: -

Phone:

Fax:

E-Mail:

Cell phone:

Pager:

Website:

Other or prior Address (2):

Apt./Ste:

Co.

Zip: -

Owner (if not subj):

Fax:

o Listed on “Other Contacts”

Also lives here:

Cell phone:

Zip: -

Pager:

Website:

Other Mailing Add: (for subject) This address re:

Figure 3.1 Assets Search Preliminary Data Sheet
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43 I Street(orP.O.BoX) AptiSte.
44 | City: County: St Zip: -
45 18ex. Age: DOB: __/ /| __ POB: _ Hosp: R
46 | SSN: Iss.Date: __/ ___/___ Passport# Issue Date:__ /___/
47 | DL# Iss. Date:__/__/__ PrsniTaxiD#:
48 | Race: Height: Weight: Build: Eyes:

Wig/Toupee?

Complexion: Teeth:
Piercings: Other marks:

54 | UR Handed Mannerisms/Tics/Movement: (see Med):

Languages Spoken:

%9 |Tobaccouse. Brand: Alcohol use: TypeBrand:
0 | 6 Manner of dress: 6 Sizes: Shoe Coat Neck:

61 | Pants Shirt Hat Blouse Bra Dress Ring Glove

62 | Favorite clothing: (specific items)

63

64 | ®Miscellaneous datalitems client or others may have on subject. Track everything collected on “Evidence Tracking Sheet”.

67 |  Maps 6 News Articles 6 Official Reports 6 Release Forms 0 Financial, Business, Tax Documents 6 Scrapbook

= EMPLOYMENT
89 | Employer: R Fm:__ /[ __To.___ I I FT/PT_Union Member?
70 | Title: o o Le# Salary:$, /

™1, | Fired/Resigned Re:
72 | shift. ___to___am/pm, Days:
73 | Responsibilities:

78 | Cell Phone: Fax:
79 | Employer: Fm___ /[ _To. 1 [ FT/PT__Union Member?

80 | Title: Lic.#: - Salary:$, /

82 | Shift: ___to___am/pm, Days: Note:

8 |Responsibilities: ____Travel? To:

84 | Supervisor: e Other Contact:

8 |Address: Website: ...

8 iy St Zp ] ICQUIN:
87 | Phone: X Pager:

Figure 3.1 (continued) Assets Search Preliminary Data Sheet
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4

INTERVIEWS,
INTERROGATION, AND
TAKING STATEMENTS

An interview is the questioning of a person who has knowledge of a
subject that is relevant to an investigation. For the purpose of this book,
this will be the working definition of an interview. Although the interview
often resembles a conversation, it is a highly specialized form of con-
versation with a specific purpose.

INTRODUCTION TO INTERVIEWS

All information can be categorized into two areas: trivia (irrelevant infor-
mation) and important information.

Important information is the who, what, when, where, why, and how
(the five W’s and H). Important information includes unusual observations
at the scene, other unusual observations, and the interviewer’s gut feelings
about the subject noted during the interview.

Interviews, whether formal or informal, always involve a relation-
ship between two people: the interviewer and the person being ques-
tioned (the interviewee). The interviewee must be convinced that
talking to the investigator is the most important thing at that point in
time. Investigators must convey interest in the interviewee without
appearing forced or contrived, providing undivided attention and the
appearance of listening thoughtfully and with consideration to what
the interviewee says.
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There is considerable controversy about taking notes, tape recording,
and using prepared notes during the interview. Too often note taking
interferes with the flow of the interview and observation of the signifi-
cance of pauses, facial expressions, and body movements that will tip
off the investigator to the believability of the person interviewed. Note
taking versus recording statements will be discussed later in this chapter.
In my opinion, it is better to record a statement than to take notes,
providing the interviewee will permit the recording. However, when
needed, note taking should be confined to facts that are more difficult
to remember, such as family names, addresses, dates, telephone numbers,
and so on.

Interviews need to maintain focus. It is necessary to keep the inter-
viewee focused on the issue under discussion and not to allow rambling
thoughts and comments. This can be accomplished by asking relevant
questions to bring the focus of the interview back to the matter at hand.
When possible, you should organize the interview questions in advance.
You should have an outline of the material you wish to explore and the
information you need to obtain and have a series of questions firmly fixed
in your mind.

STRATEGIES

Ask the interviewee to relate the series of events in his own words. The
interviewee should be allowed to tell the entire story once without
interruption. If he stops, nod your head or repeat a phrase that was used
to stimulate him or her into continuing. It is not productive to ask questions
that require only a yes or no answer. However, questions should be kept
simple and easily understood by the interviewee.

Investigators should analyze the interviewee’s behavior and body lan-
guage for clues to truthfulness and honesty. Does the interviewee maintain
eye contact or act fidgety? These clues to truth or deception will be
discussed further in the section on body language.

The investigator also must strive to convey understanding and empa-
thy with the interviewee. A nod or smile will help convey connection
with the interviewee. Remember never to talk above the level of under-
standing of the person. Defining the purpose of the interview at the
beginning of the conversation will help get the relationship off to a
good start.

The presumption of every interview should be that the interviewee
has information and material that is pertinent to the case. The investigator’s
task and intent should be to obtain all that information.
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Role Playing

The investigator must be willing and able to play the role that is required,
depending on the circumstances, in order to promote the most open
response to the interview.

During the early stages of the interview process, an investigator may
realize that the witness, victim, or suspect has some personal problem
(defense mechanism, fear, or other more conscious reaction) that prevents
him or her from cooperating in the investigation. Some witnesses and
victims are reluctant to cooperate because they fear for their personal
safety or they fear their involvement will create an undue burden (time
and/or money) on their families. In these instances, the investigator may
attempt to calm the person by playing the role of a protector or benefactor.
As a concerned listener, the investigator plays the role of an understanding
stranger.

Common Interviewing Errors

Although there are many interviewing errors, these are the two most
common:

1. The interviewer does not allow the interviewee to tell his own story.
2. The interviewer talks too much.

Interview Guidelines

The following strategies are important interview guidelines:

1. The investigator must control the interview.

Prior preparation is essential. Review the facts of the case and all
available records and data before commencing the interview. Know
what you are talking about.

Carefully evaluate the subject of the interview.

Play whatever role is required to facilitate the free flow of information.
Tactfully select the best combination of strategies to use.

Do not automatically discredit information that is unfavorable to
your position.

7. Remember that you responsibility is to gather the facts.

Lo

OV W

Empathy

Empathy is the feeling associated with emotional identification with
another person. When used correctly, the mutual concern (real or
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imagined) that results will ensure the free flow of information. The
interviewer should follow these guidelines: appear sincere, use a very
understanding approach, have a nonjudgmental attitude, and be careful
to disguise negative feelings or lack of compassion for the interviewee.

CRIMINAL INVESTIGATION TECHNIQUES

Questioning is divided into two broad classifications:

1. The interview is conducted to learn facts from persons who may
have knowledge of the wrongful act but are not themselves
implicated.

2. The interrogation is conducted to learn facts and to obtain an
admission or confession of wrongful acts from persons who are
implicated in them to obtain a a written, signed, and witnessed
statement, and to establish the facts of a crime or develop infor-
mation which will enable the investigator to obtain physical or
other evidence to prove or disprove the truth of an admission or
confession.

Purpose of an Interview

An interview is an informal questioning to learn facts. The successful
investigation of facts regarding criminal acts requires that the investigator
be able to learn, through personal questioning, what the person inter-
viewed has observed through his five senses: smell, sight, bearing, touch,
and taste. Effective interviewing requires that the investigator make full
use of his knowledge of human nature so that the interviewee will disclose
all that he knows about the matter in question.

Preparation for an Interview

Interviews should be planned carefully and thoroughly to prevent
repetition. The investigator must review thoroughly all the develop-
ments in the case prior to the interview. He must also consider the
relationship of the interviewee to the investigation, that is, complainant,
victim, witnesses, or informant. The effective interviewer combines his
knowledge of human nature with available information about the
person to be interviewed such as education, character, reputation,
associates, habits, and past criminal record. The investigator also should
prepare by noting pertinent facts to be developed to detect and evaluate
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inconsistencies and discrepancies in the statements of the persons
interviewed, and to require clarification of the statements as necessary.

Control over Interviews

An investigator must maintain absolute control of the interview at all times.
If the interviewee becomes so evasive as to obscure the purpose of the
interview, effective results may be obtained by a more formal type of
questioning, taking notes, or by aggressiveness of the investigator.
Although an investigator has no legal power to force a person being
interviewed to disclose any information, he may, if clever, induce the
interviewee to disclose whatever he knows.

Attitude and Demeanor of the Investigator

The investigator must establish a cordial relationship with the interviewee.
The investigator should be friendly. The interviewee should be permitted
to give an uninterrupted account while the investigator makes mental
notes of omissions, inconsistencies, or discrepancies that will require
clarification by later questioning. The investigator should avoid a clash of
personalities, acts of undue familiarity, the use of profanity or violent
expressions (kill, steal, murder), improbable stories, or distracting man-
nerisms like pacing the floor or fumbling with objects.

Types of Approach

The indirect approach in interviewing consists of discussions carried out
in a conversational tone that permit the interviewee to talk without having
to answer direct questions. The direct approach consists of direct ques-
tioning as in an interrogation. The use of interrogation techniques often
succeeds when the person interviewed fears or dislikes police officers,
fears retribution from a criminal, desires to protect a friend or relative, or
is unwilling to cooperate with the investigator. The talkative person should
be allowed to speak freely and to use his own expressions, but should
be confined to the subject by appropriate questions.

Interviews of Complainants, Victims, and Witnesses

In interviewing complainants, the investigator should be considerate,
understanding, tactful, and impartial regardless of the motive for the
complaint. When interviewing a victim, the investigator must consider
his or her emotional state, particularly in crimes of violence. Frequently,
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victims have unsupported beliefs regarding the circumstances connected
with the crime.

When interviewing a witness, the investigator must frequently assist
them to recall and relate facts exactly as they observed them. The emotions
of witnesses before, during, and after the incident, and when interviewed,
greatly affect their recall of events as they occurred. A frightened witness
may recall events differently than a calm, unruffled person. Credibility of
a witness is usually governed by bis character and is demonstrated by his
reputation for truthfulness.

During the interview, the investigator must continually evaluate the
mannerisms and the emotional state of the interviewee in terms of the
information developed. The manner in which a person relates his infor-
mation or answers questions may indicate that he is not telling the truth
or is concealing something. Evasiveness, hesitation, or unwillingness to
discuss certain situations may signify a lack of cooperation. The relation
of body movement to the emotional state of the person must carefully be
considered by the investigator.

Purpose of the Interrogation

Interrogation is the questioning of a person suspected of having com-
mitted the act under investigation. The purpose of the interrogation of
a suspect is to obtain an admission or confession of wrongful acts and
to obtain a written, signed, and witnessed statement. The interrogation
should only be conducted after sufficient information has been obtained
and the background of the subject has been thoroughly explored.

The investigator should base his plan for interrogation on background
data, information, or direct evidence received from victims and witnesses,
physical evidence, and reconstruction of the crime scene. The plan, which
should be written, should take into consideration the various means for
testing the truthfulness of the suspect and gaining a psychological advan-
tage over the suspect through the use of known facts and the proper use
of time, place, and environment.

The Interrogation

No time limit should be placed on the duration of the interrogation except
that it should not be so long and under such conditions as to amount to
duress. Questioning for many hours without food, sleep, or under glaring
lights has been held to constitute duress and, thereby, may invalidate the
confession. Obviously, investigators who are not law enforcement officers
have much more latitude in this area.
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An interrogation usually should be conducted in complete privacy.
Witnesses to a confession may be called in to hear a reading of the
statement and declare that it is indeed the subject’s statement, to witness
the signing by the subject, and to affix their own signatures.

Attitude of the Investigator

Owing to the importance of an admission or confession, the investigator
must become skilled in the art of interrogation. The investigator must
master a variety of questioning techniques, learn to judge the psychological
stress or weaknesses of others, and learn to take advantage of his own
particular abilities in questioning any suspect or reluctant witness.

Types of Approach
The Direct Approach

This is normally applied where guilt is reasonably certain, that is, “Why
did you steal the money?”

The Indirect Approach

This is applied in interrogating a person who has knowledge of the crime
(when you do not have enough evidence to point the finger), that is, “Do
you know who was involved in stealing the money?”

The Emotional Approach

This is a method designed to play upon the emotions of a person, i.e.,
“You know that Mr. Smith has suffered severely from the theft of the
money from the company. Is there anything you can tell me about who
may have been involved?”

Subterfuge

This approach is applied to induce guilty persons to confess when all
other approaches have failed. For example, a hypothetical story, signed
false statement, the cold shoulder, playing one suspect against another,
and contrasting personalities (good cop/bad cop).

Persons who have been interviewed may later be interrogated. An
interrogation is not confined to individuals suspected of criminal acts but
may include persons who may have been accessories or may have
knowledge of the crime which they are reluctant to admit. When an
interview or interrogation develops information which will have value as
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evidence, it must be recorded in a written, signed, and witnessed state-
ment, or a tape recorded statement.

Reading Body Language

An estimated seventy percent of communication occurs on the nonverbal
level. The nonverbal physical actions of the lying suspect may be char-
acterized as follows.

Gross Body Movement

Examples are posture changes, movement of the chair away from the
interrogator; an indication of being about to stand up or perhaps leave
the room.

Grooming Gestures

This would include rubbing hands; stroking the back of the neck; touching
the nose, earlobes, or lips; picking or biting finger nails; shuffling, tapping,
swinging, or arching of the feet; rearrangement of clothing or jewelry;
dusting; picking lint or pulling threads on clothing; adjusting or cleaning
glasses; straightening or stroking hair.

Supportive Gestures

Gestures such as placing hands over eyes or mouth when speaking,
crossing arms or legs, holding forehead with hands; and placing hands
under or between legs are characterized as supportive gestures.

Summary of Body Language Skills

The investigator should vary his expression to fit changes in the emotions
expressed by the interviewee. Make polite and friendly use of the social
smile but do not overdo it. Use facial expressions to show interest as a
listener and to be interesting as a speaker. Avoid undue use of facial
expressions — especially a blank stare, which may be seen as showing
hostility or lack of interest. Avoid fixed, frozen expressions that do not vary
with changes in the situation. Avoid weak expressions that are badly timed
and appear insincere. Failure to use expressions to accompany your own
speech, or to reflect what the speaker is saying, may also convey lack of
interest.

© 2001 by CRC Press LLC



Eye Contact

The general rule is to maintain eye contact broken up by definite looks
away. Look more while listening, less while talking. Look away when taking
up the conversation, look back when handing it back. Maintain eye contact
with serious expressions when trying to gain control of a situation. Avoiding
eye contact, at one extreme, conveys nervousness and lack of confidence.
Staring, on the other extreme, conveys hostility and intrusiveness.

Distance

Keep an appropriate distance and adjust to cues to compensate when
too close or too far away. Too much eye contact, leaning forward, and
close proximity can give an intrusive or domineering impression. Too
much distance, too little eye contact, or turning away can convey a cold
impression.

Touch

A brief touching on the hand, arm, shoulder, or other acceptable area of
the person’s body can convey warmth and emotional support, or can be
used to draw attention to an important point that you are making. Sudden
and uninvited touching can be seen as too intimate. Too many touches
to control direction and attention can make you appear domineering.

Use of Voice

Aim for moderate volume, a resonant tone, varied pitch, and varied pace.
High volume, a booming tone, and an over varied, or low pitch make
you seem domineering. Low volume, a thin tone, and unvarying pitch
and pace, especially a slow pace, convey a submissive, depressed attitude.
Stuttering and some other speech disturbances convey anxiety.

Posture

For an attentive posture, lean forward with a straight spine and arms
open, turned toward the speaker. For a relaxed posture, lean back with
your head up and let your limbs take a symmetrical position. Avoid
slumped shoulders, bowed head, folded arms, and deflated chest. Do not
turn your body away. These cues convey submissiveness, depression, and
lack of interest.

© 2001 by CRC Press LLC



Gesture

Use gestures of emphasis to make your speech livelier and easier to
follow. Use gestures that clarify meaning (such as pointing), and that
convey meaning of their own (such as nodding to show agreement). Do
not overuse gestures when trying to secure a speaking turn, this appears
aggressive. Fidgeting and hand wringing conveys anxiety. Foot tapping
conveys irritation.

Appearance

To create a positive impression, dress to conform to the situation you
expect to meet. Looking attractive is an advantage in almost any situation.
The following points are important to remember about the use of body
language:

1. Posture — how you hold your body can reveal feelings about events
or people, and your degree of interest.

2. Eye contact — most of us respond unconsciously to the eye signals
of others, but with greater awareness, we can learn to control
situations more effectively and access moods and motives of others
more reliably through eye contact.

3. Reading facial expressions — faces convey our most expressive
body language. Reading faces tells us how we are getting along.
Spontaneous smiles and frowns are especially informative, but just
as sincere words can be selected, so can sincere facial expressions.

4. Language of touch — how, when, and where we touch others can
make or break relationships. If the message conveyed is appropri-
ate, most people will respond positively to being touched.

5. Making conversation — the art of conversation involves intricate
skills. Showing interest, starting and ending conversations, taking
your turn or interrupting, bring all our resources into play.

6. Detecting insincerity — research has revealed principles for
detecting lies and deception. Facial expressions may be the least
revealing; the rest of the body may reveal signs of insincerity, as
do some speech patterns, tone of voice, and even reduction in
blinking.

Postures of Agreement and Disagreement

When people disagree with what is being said, they tend to have “closed”
postures, holding head and trunk straight, and folding the arms. If they
are seated, they are likely to cross their legs above the knee. A more
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neutral attitude is conveyed by folding your hands on your lap and crossing
your legs at the knee. When people agree, they are more likely to have
“open” postures — leaning the head and trunk to one side and leaving
their legs uncrossed.

An interested listener leans forward with legs drawn back. When
interest fades, the head begins to lean and requires support by a hand.
When completely bored, people let their heads drop and the body has a
backward lean with legs stretched out. People who are concerned about
what their bodies might be signaling try to lean forward.

Posture provides a system by which conflicts can be avoided through
signaling acceptance of another’s dominance. If you do not want to chal-
lenge someone’s authority or do not want to reveal a challenge before the
time is right, avoid expansive arm gestures and turn both head and body
in a show of attention, rather than the head alone. However, when you do
need to assert authority, hands on hips and attention that is confined to
turning the head will demonstrate that you are in charge.

Even in one-to-one conversations or in some small groups, you some-
times need to penetrate the polite reactions of the listeners to be an
effective speaker. Unconscious shifts in the positions of bodies and limbs
can be early warning signals that you need to find something more
interesting to say or you need to overcome objections.

Eye Contact

Eyes are usually thought of as receivers of information. We use our eyes
to see the world around us, but they also transmit signals that play a vital
role in everyday social interaction. How we look at other people, meet
their gaze, and look away can make the difference between an effective
encounter or one that leads to embarrassment or even rejection. Looking
into the eyes of another is such a powerful act of communication that it
must be carefully controlled.

As soon as the conversation begins, eye contact will usually be broken
as the speaker looks away. Usually, the person who is listening will look
more than the person who is talking. To show responsiveness and interest
as a listener, you need to look at the other person’s face for roughly three-
fourths of the time, in glances lasting from one to seven seconds. On other
occasions, you might be faced with a person who will not let you get a
word in edgewise. The speaker avoids your eyes at the very moment you
want to signal that you are going to say something. There is a way to remedy
this. First, switch off the support that you give by looking at the speaker.
Look to one side, but in such a way that you can tell when you are looked at.

Looking away during the conversation can be self-revealing. If you
ask someone a question, they will meet your eyes and then look away.
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Some will look away to the left, others to the right. It seems to depend
on the anatomy of the brain. Those who look away to the left are likely
to be more artistic or religious and those who look to the right are more
scientific minded. In most people, the left hemisphere of the brain deals
with verbal questions (such as how to spell a word), and such questions
prompt them to look right. The right half of the brain deals with spatial
questions (such as how to get somewhere), and these are associated with
looking to the left.

Pupil Signals

We find it difficult not to look at people who arouse our emotions. When
the person is a stranger we usually look less often and more briefly in
an effort to mask our real feelings. Along with any emotional response
comes a widening of the pupils of the eyes, even though the light falling
on them remains constant. This is an involuntary reflex, originally an
evolutionary adaptation to let more light into the eye, so more information
is available to the eyes in an emergency, but it also acts as a mood signal.
The sight of dilated pupils unconsciously triggers an emotional response
and a corresponding pupil-enlargement response in the person being
looked at.

Reading Facial Expressions

Usually, people’s facial expressions seem to be better guides than their
words about what they are feeling. It is possible to read emotions and
attitudes from people’s faces. Smiles and frowns are often spontaneous
expressions of happiness and anger. Universally, people express and
recognize four basic emotions. There are two other emotions — fear and
surprise — distinguished by everyone except remote populations in New
Guinea. Also, three independently expressive regions of the face — the
eyebrows, the eyes, and the lower face — are used. The following six
facial expressions will help you determine another person’s emotions:

1. Happiness — appears in a smiling mouth and wrinkles around
the eyes.

2. Sadness — raised brows, lowered eyelids, and a down-turned
mouth.

3. Anger — gives the eyes a penetrating stare and causes the lids to
tense. The lips of the angry mouth are pressed together or opened
and pushed forward.

4. Disgust — shows itself in a wrinkled nose and raised upper lip.
The lower eyelids are pushed up and the brows are lowered.
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5. Surprise — raises the brows, the eyes are wide open, and the jaw
drops, opening the mouth.

6. Fear — raises and draws together the brows. The eyes are open
and tense and the lower lids are raised. The mouth is open and
lips may be drawn back tightly.

Detecting Insincerity

The ability to deceive others is thought to be a characteristic genetically
selected through human evolution. There are many occasions in everyday
social encounters when people, for one reason or another, want to avoid
expressing their true feelings. The ability to do this varies, and success
breeds success. Those who lie effectively will tend to lie more often,
perfecting their deception skills in the process. Those who fail are deterred
from future attempts and get less practice.

The way in which deceit oozes from our bodies is referred to as
nonverbal leakage — a series of body language cues that indicate insin-
cerity. Controlled observation has revealed just what these cues are. One
of the most reliable is the way we speak. People who are deceptive make
fewer factual statements, preferring instead more general sweeping
remarks. They frequently leave gaps in the conversation to avoid mistak-
enly saying something that would give them away. They speak with a
higher pitch when lying, and at a slower rate. They hesitate more and
are more likely to stutter or to make other speech errors.

A more difficult cue is facial expression. People are better at controlling
this than any other aspect of their body language. In general, people smile
less when lying and they are slower to respond to what you are saying
with facial expressions and other body language. The eyes, in particular,
are hard to control. Pupil dilation and reduced blinking are among the
most consistently observed nonverbal leakages.

Tip-Off Movement of the Body

The hands are especially reliable cues for detecting deceit. A noticeable
mannerism of deceptive people is a decrease in simple hand movements.
To curtail the messages of the hands, they keep them still or out of sight.
Fewer head movements are also very common. When the hands are
allowed to move, they display an above average frequency of auto-contact
behaviors. These self-touching movements are strongly related to high
levels of arousal and nervousness, which is essentially what lie detectors
measure. In everyday encounters you need to be aware of people’s hands
as they touch their noses, stroke their chins, or brush their hands across
their mouths.
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Postural cues are also important. Liars tend to make more postural
shifts than nonliars. Information about nonverbal leakage should help you
detect deception and insincerity more easily. The question is, what should
you do about it? It all depends on the situation and the motive the person
has for deceiving you.

TAKING STATEMENTS

A witness is anyone who has some particular knowledge of a given
situation or occurrence. It is not necessarily an eyewitness. The three
purposes for taking statements from witnesses are preservation of the
recollection of an occurrence, to aid in the possible settlement of a matter
without proceeding to trial, and impeachment of an untruthful witness in
the event of a deposition, court hearing, or actual trial. The three different
types of statements are the signed, handwritten, or printed statement, the
in-person or telephone recorded statement, and the typed legal declaration
under penalty of perjury.

One major problem with the phone interview or recorded statement
is that you cannot see who you are interviewing. Often, if your client is
an attorney or an insurance company representative, he will rely on you
to provide him with a detailed description of your impression of the
witness, including appearance, attitude, demeanor, attentiveness, quick-
ness of response, and general body language.

The most common form of statement you will use will be the in-
person or telephone-recorded statement regarding a car accident and/or
personal injury claim. Most personal injury (plaintiff) attorneys require
that investigators have the witness write the statement in his own hand.
This is done to protect the investigator from being deposed by opposing
counsel. However, it is preferable that the investigator print the statement
to ensure that it is accurate and legible and then have the witness read
and sign it.

The most common method of beginning a statement is the identification
and qualification of the witness. This gives your client the witnesses’ name,
address and phone number, place of employment, date of birth, and social
security number. Next, you state the purpose of the statement by identi-
fying the accident or incident. Ask for a very detailed description of the
location including all landmarks, points of interest, and individuals or
vehicles present. Based upon the information presented by the witness,
draft the main body of the statement showing the sequence of events (as
a witness recalls, whether they are right or wrong), up until the time the
witness departs the area.

Remember, once you have submitted the signed statement to your
client, it may be read or reviewed by insurance companies, attorneys,
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and/or judges. It is therefore incumbent upon you to make it as clear
and descriptive as possible. In other words, if the person reading the
statement has never been to the area in question, he should thoroughly
and totally understand the condition at the accident site, including the
locations of all individuals both before and after the incident, and who
said what to whom.

The ending of the statement is also important, both in your discussion
with the witness and the documented statement. Once the witness has
indicated that he has given all of the facts he can remember, you can
conclude in the following manner. If the witness is friendly and cooper-
ative, simply show him or her the statement, ask him or her to read and
sign each page (one at a time). Once he has finished, ask the witness if
there is anything you might have left out or anything he wishes to add.
If the witness indicates the statement is adequate, then simply add the
final two sentences required by law: (1) “This statement is free and
voluntary,” and (2) “No threats or promises have been made in connection
with this statement.” (Figure 4.1, 4.2.) You may want to have the witness
sign and Acknowledgment of Interview (Figure 4.3).

Admissions, Confessions, and Written Statements

Obtaining written statements can serve four specific purposes:

1. To provide a written record for the case file.
For use at the trial to refresh recollection, impeach witnesses, and
monitor testimony.

3. To discourage a witness from wrongfully changing their testimony
at trial.

4. To assist the attorneys in planning their presentation by reducing
the elements of surprise that unforeseen testimony would produce.

Admissions

An admission is a self-incriminating statement by the subject falling short
of an acknowledgement of guilt. It is an acknowledgement of a fact or
circumstance from which guilt may be inferred. A simple statement that
the subject was present at the scene of the crime (or event) may be an
admission.

Confessions

A confession is a direct acknowledgement of the truth of the guilty facts
as charged or of some essential part of the commission of the criminal
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act itself. To be admissible in court, a confession must be voluntary and
trustworthy. Examples of circumstances which would render a confession
inadmissible are threats of bodily harm, illegal detainment, deprivation of
necessities or necessary privileges, and physical oppression.
Furthermore, the investigator should be able to show that the confession
was voluntary as evidenced by one of the following:

The statement was not obtained by urging or by request, but was a
spontaneous or self-induced utterance.

The statement was obtained without coercion and not during an
official investigation or while being detained.

Depositions

A deposition is testimony of a witness reduced to writing under oath or
affirmation, before a person empowered to administer oaths, in answer
to questions submitted by the party desiring the deposition and the
opposing party. A deposition is ordinarily used to take the testimony of
a witness who may be unavailable at trial (criminal or civil). Ordinarily,
a deposition is taken by an attorney, not an investigator.

Written Statements

Whenever possible, important statements of witnesses and suspects should
be reduced to writing. Written statements should be taken from subjects
and suspects, recalcitrant and reluctant witnesses, key witnesses, any
witness who gives an indication of a tendency to change his mind, and
witnesses who will not be available at legal proceedings.

Contents of Statements

The investigator should consider first what information the witness may
possess and could be expected to give at testimony and, second, what
information is needed to support the case. The common grounds of these
two considerations should be the substance of the statement given by
witnesses.

The statement of a suspect should substantiate the elements of the
charge or contain any information relevant to the issues of the case. In
addition, it should include any details of extraordinary circumstances or
explanations offered by the suspect.

Finally, the investigator should apply the criteria used to judge a report
of investigation. The purposes of such a report are:
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1. To provide a permanent record of information.
To present clear, direct, complete, and accurate information.

3. To present information that can form the basis of additional
investigation.

4. To present information that can form the basis of charges and/or
specifications.

Methods of Taking Statements

The following methods may be used when taking statements.

1. The subject may write his own statement without guidance. A
statement of this nature, which is sufficiently complete, is usually
a de